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Carlo Gavazzi Warranty Internal Policy

2.1 Product Warranty Period

The warranty period for all ACBU products sold through a Carlo Gavazzi company (NSC) or
Independent National Distributor of the ACBU (IND) towards the customers is 24 months from the
date of dispatch at the Logistic Center/NSC.

The warranty period from the SCO to the Logistic Center/NSC is 30 months from the Date Code,
assuming an average shelf life of 6 month at the Logistic Center.

Product warranty can only be granted with intact quality seal. Damages that occurred during
transportation will be covered by the shipping company according to delivery conditions.
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