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www.schletter.eu

10-year guarantee
in accordance with our terms of guarantee*

We guarantee that the metal components of the photovoltaic fastening system you 
purchased directly from Schletter are free from production-related material faults 
that would affect the structural safety of the photovoltaic fastening system within 
the guarantee period not just insignificantly even with correct structural analysis and 
proper installation, operation and maintenance of the photovoltaic fastening system.

In case of a guarantee claim, we will either repair or replace the metal parts ourselves or 
we will assign a third party to do that on our behalf. Costs for disassembly, reassembly 
and transportation of components as well as further indirect costs, especially conse-
quential harm caused by a defect are not included. 

This guarantee applies only to the original buyer who purchased these components 
after September 8, 2015 and only if the guarantee has explicitly been declared applicable 
for the specific contractual relationship by attaching this guarantee certificate or in 
some other written form (especially by letter, email, a guarantee seal on the merchan-
dise or in the product sheet). The legal regulations regarding liability for defects and 
product liability remain unaffected by this guarantee. 

Please look up the details of the guarantee as well as possible exemptions on our 
homepage www.schletter.eu under "Our general terms and conditions". 

*available at www.schletter.de/AGB_en


